
 

 

 

 

 

 

Steps for checking internet connectivity, before contacting Mad Mouse Technical 

Team: 

Step One:  

Check if your devices is connected to the Wi-Fi. 

Step Two: 

Check if your Router is on and the LAN cable (2) from your Router to the POE injector (3) is plugged in to the 

LAN (B) port. 

Step Three: 

Check if the Power cable (1) to the antenna outside is plugged in to the POE (A) port on the POE injector (3) 

 

  

 

 

 

 

 

 

 

 

 

 

 

 



 


